
Never leave home 
without your 

MyAG Employee 
Benefits app

Register quickly and easily via  
https://myageb.aginsurance.be/en/Pages/myageb-app.aspx

SUPPORTER OF YOUR LIFE
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1. Your registration on the MyAG Employee Benefits app

Get your app ready for use in just a few steps:

	∫ Take your smartphone and open the App Store or Google Play.

	∫ Tap “Search” and enter “MyAG Employee Benefits”. You can identify our app by this icon:  

	∫ Download the app

	∫ Open the app on your smartphone

	∫ Choose your language.

If you already have a MyAG Employee 
Benefits account

	∫ Tap “Yes, I have an account”. 

	∫ Next, select “Log me in to MyAG Employee Benefits”.

	∫ Enter your e-mail address and your mobile number 
(the same info you provided when you registered on 
MyAG Employee Benefits), then tap “Log in”:

	∫ You will automatically receive a login code by text 
message. Enter this code on the following screen and 
tap “Log in”.
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Don’t have a MyAG Employee Benefits account yet? 
There are two ways to register:

	∫ In two minutes via the itsme app     

	∫ Via a code that will be sent to you in the mail a few days later.

Select one of these options to find out what to do next.

 

Click on your selected registration method. Follow the instructions on the screen. You will be prompted to enter your 
customer reference. This is the number specified in your letter, your e-mail or on your My Healthcare Card (if you 
have one) starting with 0079.
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2 	� If you wish, you can also 
set up your app to recognise 
your fingerprint or face ID.

3 	� Once you have finished, you will be 
taken to the app home screen.

1 	 Choose a 4-digit PIN code. You will need to enter this PIN code twice:

2. Activate/set up the app
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3. Use the app

To use the app whenever you wish, simply:

1 	 Open the app on your smartphone.

2 	 Enter your PIN or use your fingerprint or face ID to log in.

For more info on how to use the app, go to https://myageb.aginsurance.be/en/Pages/myageb-app.aspx.


