MyAG Employee
Benefits




Register on MyAG Employee
Benefits app [one-time procedure]

REGISTRATION

Are you already registered on
MyAG Employee Benefits?

Yes, | have an account

No, | am registering now

Indicate whether
you're already
registered on MyAG
Employee Benefits
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Register on MyAG Employee
Benefits app [one-time procedure]

Don't have a MyAG Employee Benefits account
yet?

15:58
< App Store
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Registration

In a flash via the
@ Register using itsme itsme app

Register with a code to be Via a code that will be
received by letter sent to you in the mail
a few days later

Already a registered user?

Our chatbot AGGIE will help you register
and answer all your questions.
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Register on MyAG Employee
Benefits app [one-time procedure]

Already have a MyAG Employee Benefits account

Registration

How do you want to activate the app?

With the QR code you can
find on our website*

| have a QR code

| want to log in to MyAG
Employee Benefits

With your e-mail address
or mohile number

Download the MyAG Employee Benefits app *Login at
With the MyAG Employee Benefits app, you can access your policy any time and - ’
from anywhere. click on the banner at the bottom of the

screen to reveal the QR code

1S

GETITON
” Google Play


https://secure.myageb.aginsurance.be/

Log in to the MyAG Employee
Benefits app

Via itsme

Via text message

Haven't registered yet ?

20:30
< App Store

[ J Login

Enter your login ID

E-mail address

example@mail.com

Mobile phone number

If you have opted to log in via B - 0470 1234 56
text message. Enter your e-mail e O Remember login ID
address (which you used for

registration] and mobile
number. A single-use code will
then be sent to your

smartphone. Haven@d yet ?

M

o Our chatbot AGGIE will help you log in

and answer all your questions.
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Privacy

Please indicate the specific purposes that you authorise for
the processing of your personal data. You can always
change your consent settings via your user profile. You may
withdraw your consent at any time.

Services and benefits provided by

our partners

Interesting products and services

Information and updates about your
Employee Benefits insurance

Confirm my choices

Refuse all

Indicate the
purposes for which
you give your
consent. This will
allow to access
your exclusive
healthcare services
and services
associated with
your hospital stay
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Homepage

My covers

&

Pension

% Ui

Healthcare Occupational
incapacity

My services

Find out what services can help you in
your daily life

®

My profile Services
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Pensi

Pension reserves
and entitlements

LS

@ My benefits statements

= Contact us

My employer

o

Retirement Lump sum
benefit retirement
benefit

How much will | be entitled
retirement plan?

€ 14,143.09
gross
€ 145,294.57
gre

DETAILS > DETAILS >

Gross-to-net
calculator

1=
4
Find out how much
your supplementary
pension is worth
after taxes

=

Still have a few years to go before you hang up
your working hat? It's never rly to start
planning for a retirement that will allow you to
enjoy your golden years. Do you know how
much you'll be entitled to collect after taxes?
What are the variables that will affect the final
payout?

With the net proceeds simulation below, you
can already get a good idea of the size of your
supplementary pension. The final calculation
will be made just before your supplementary
pension is actually paid out. The simulation is
for information purposes only and is not legally
binding. -

< i} ®

Details about your
pension plan

Detailed overview of my pension plans

Plan de base - Ouvrier, Employg, expatrié
et Représentant

73,959.12

DETAILS >

And for those important milestones and life
events
Well be there (0 help you along the way
[ Wnatif things do go wrong? Does my Death benefit
cover of the group insurance still apply?

D rdiike o contact AG. What's the most effective way?

D I want to save for a comfortable retirement

D I've gotafirstjob

Pension-
related FAQ

about my retirement

after taxes

KEY QUESTIONS ABOUT MY PENSION

-t

Detailed overview of my pension plans

Plan de base - Ouvrier, Employé, expatrié
et Représentant
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eath benefit

Death benefit

£rS

Contact us

@ My benefits statements
b=

o Details about your

Lump sum death benefit

death benefit plans

death?

€ 79,817.48 gross

DETAILS >

Questions about my Aeati—in-
service cover

-

Detailed overview of my death-in-
service covers

oup insurance benefits if |

G ®

Plan de base - Quvrier, Employé, expatrié
et Représentant

FAQ on term life
€79,817.48 insurance

DETAILS >

And for those important milestones and life

events
We'l be there to help you along the way

rS

[ rdlike to contact AG. What's the most effective way?
[ Tips from the WHO

DETAILS >
[} What if things do go wrong? Doas my Death benefit

cover of the group insurance still apply?

[ Ivegotafirstjob
Questions about My Aealn—in-

service cover

ihat exactly is death benefit coverage?

| collect my group insurance benefits if |
net amount will my beneficia

sath benefit coverage if

KEY QUESTIONS ABOUT DEATH-IN-SERVICE
COVERAGE

Detailed overview of my death-in-
service covers

o



Healthcare

Healthcare

© &

My claims My cards

My contract

My services

Find out what services can help you
in your daily life

® &

My profile Services

This can also be
done at the bottom
of the screen

Reporting a hospitalisation
or submitting medical
expenses can be done via
this button
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Healthcare

o]

Contact us

9.
G5 3
Hospitalisation Outpatient care

Refunds for medical Refunds for common
expenses incurred before, medical expenses

during and after an unrelated to an inpatient
inpatient stay and to treat hospital stay (doctors’

a critical illness, in Belgium appointments, medication,

and abroad. etc.)

DETAILS > DETAILS >

Overviews of your covers

Refunds for medical expenses, all year
round

Coverage for all types of hospital stays

Wherc e eeaon sheet

Find out all the
details about your
hospitalisation
(and outpatient
care] coverage
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Healthcare

My cost-documents

What do you want to view?

View your claims

View your settlements

Here you can consult all
declarations [only your
expenses, not your hospital
admissions]

Check your statements
here
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Healthcare

Benefits

Overview of your cards

My cards

Barcode on your
card [back side]

My card

Request a physical card

My card

The requested physical card will be sent by ordinary mail to
the following address within 3 weeks.
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@ Reporting an occupational incapacity

[ Contact us

OF

Income
Protection

The certainty of an
additional income on top of
your statutory allowance
should you become unable
to work due to an illness or
disability

DETAILS >

52

Waiver of
Premiums

Ensures that you continue
to build up your
supplementary pension
savings even while you're
off on occupational
incapacity leave.

DETAILS >

Overview of your covers

You can find the main
benefits and FAQ here

Occupational incapacity

Report your occupational
incapacity

Details about your Income
Protection and Waiver of
Premiums plan

1S

Overview of your covers

A supplement to your statutory benefits

Where can | find the information sheet
(IPID) of this insurance?

What is Waiver of Premiums coverage?

Do you have a question about our
healthcare partners ?

QUESTIONS ABOUT OCCUPATIONAL
INCAPACITY

&

Income Protection

Income Care

1S



mployee
Benefits

My services

My covers

&

Pension

Click on "Find out more" or the
@ "Services" tile at the bottom of
Healthcare Ocoupstions the s.,creen to see all your
services

My services

Find out what services can help you in -
your daily life ‘.'.i,‘
— - | My services
( |
3 Exclusive healthcare services

Your mental wellbeing and physical health are a priority

® g

My profile Services

. mental wellbeing digital doctor
e o -

AR
My Mind, for your | My Care, your

Services associated with your hospital stay

Admitted to the hospital? We will gladly take some of your
worries off your hands.

An overview of your exclusive
healthcare and additional

- ¢
services that you can claim in u/fl% ;-&.i 3
connection with your hospital o i Comfort Services
stay (only consultable after ) e
acceptance of your privacy o

te rms] Take advantage of exclusive offers from

our partners

Find out more about your e [ count mein |

privileges with our partners

@

My prafile




My Mind, for your mental wellbeing

Take care of your physical health

How are you feeling?

With My Care, you can get medical advice from an
accredited general practitioner in Belgium via a video
consultation, anytime and anywhere.

Because we greatly value your mental wellbeing, we've
come up with My Mind to help you. A service designed with
you in mind and fully integrated in your app.

1. Take the test and get individually-tailored

A Get a doctor's opinion
recommendations

With Doktr, you ¢an have an online appointment with
your own GP or start a walk-in video consultation with
an accredited GP in Belgium.

These services are offered by

Answer a few questions anonymously and find out where
you stand in terms of resilience. You will get to know
yourself better in the process.

2. Read inspirational articles and more

Boost your mental wellbeing over the long term with our tips.
And participate in our mental resilience training programme.

3. Talk with an experienced consultant 24/7
Need someone you can vent to of an in-depth conversation?

You can talk to an experienced consultant Lonf\denlia\ly 24
hours a day, 7 days a week

These services are offered by

My services
™ _mind

@

My prafile

® Exclusive healthcare services

My profile

Your mental wellbeing and physical health are a priority
every day.

r My Mind, for your v My Care, your .
. mental wellbeing ' digital doctor
L o~ 4

Services associated with your hospital stay

Admitted to the hospital? We will gladly take some of your
worries off your hands

2 2

J Ik 14 JAM

Third-party

payer system
X

Comfort Services

e/ \3

Third-party payer system Comfort Services

T
My benefits

Take advantage of exclusive offers
our partners

P

ot T _

With your hospitalisation insurance, you are entitled to
assistance services in connection with your hospital
stay.

AG will settle the hill with the hospital directly. How to
activate third-party payer arrangsments?

=] ® =

Home. My profile Mare

1. Report your hospital admission

You can claim 20 hours of services per year, during o after
your hospitalisation. You will get to choose 5 services of 4
hours each.

You can report your hospitalisation 2 months prior to your
admission and 3 months in advance if you are pregnant. You
can do this 24 hours & day online via this app.

2. We send you confirmation For all transportation services: max. 3 round trips and €250

per year per insured.

It AG will be paying your hospital bill via the third-party
payer system, both you and the hospital will receive
confirmation by e-mail or SMS. Keep this confirmation with

you when you are admitted to the hospital Household maintenance

3. AG settles your bill
Childcare

You do not have to pay anything to the hospital. The bill will
be sent to AG directly. AG will settle the bill according to the
terms of your contract. If there are additional costs that are
not covered (e.g., deductible, meals, etc.), AG will forward

them to you directly,

Postnatal care

Pet sitting (dogs and cats)

Home delivery of bare necessities and essentials

Patient transportation (to and from the hospital)

=] @

Hormw My profite More

-] @

Third-party payer Services & conveniences

L\



My covers

Retirement
Death
Healthcare

Occupational incapacity

My services e Click on Help and Contact (at

the bottom of this screen]

Settings

My profile

App Settings
Help and contact
Privacy

Hospitalisation abroad

Contact us 24/7

& ® &

My profile Services

+32 (0)2664 01 70

Need an assistance service during and
after your hospital stay? [child minder,
transport...]

Request this within 30 days of your admission:

+32(0)2664 44 10

Can't find the answer to
your question?

Contact us via the "Send us
your question” button

Y0 u Ca n fi n d 0 u r FAQ h e re ) :Inv;\z:’ev:?:glg‘i;;d all the information about

Where can | find all the information about a
hospitalisation and about submitting medical expenses?

Didn't find the answer to your question?

@®

My profile Services




